BELLISSIMA BEAUTY SALON - PRIVACY NOTICE

o

Bellissima Beauty Salon(“Bellissima”, “we” or “us”) are committed to protecting your
privacy, including online, and in the transparent use of any information you give us. This
Privacy Notice (the “Policy”) sets out what information we may hold about you if you
provide it, and how that data will be used. No information will be shared more widely than

is set out below unless it is required by law.

Please read this policy carefully to understand our practices regarding your personal data
and how we will treat it.

Who we are

Bellissima One Ltd, a limited company registered number 09538976, T/A Bellissima Beauty
Salon will be what is known as the “data controller” of the personal data you provide to us.
You may contact us at the following address:

Bellissima Beauty Salon

188 Marsland Road

Sale

Cheshire

M33 3NE

Phone: +44 (0)161 976 4500

Email: info@bellissimabeautysalon.co.uk

Information we collect from you

We collect information about you when you book an appointment for a service or a
treatment, when you visit the salon for a visit or a treatment, when you buy a product or a
gift voucher, or when you apply for a job; whether that contact is in person, online, on
paper, by email or over the phone.

The information we collect from you includes the likes of your name, address, phone
number(s), email address, relevant history (e.g. allergies, pregnancy, skin conditions etc.)
which may suggest that a service or a treatment should not go ahead or certain products
should not be used, payment and transaction information, and CVs.

We need to collect the following sensitive data about you in order to perform certain
services and treatments accurately and safely: health information and medical history. We
only collect this sensitive data in order to perform the agreed services appropriately and to
potentially highlight treatments that may have a negative effect on your health due to



medication you are taking or a condition you have. We ask for explicit consent by way of a
signature prior to collecting such information. You can withdraw your consent at any time,
subject to legal, insurance and contractual restrictions.

We do not collect or process the personal information of children under the age of 16
without parental or guardian consent. By submitting your personal information to us, you
are confirming that the information you are giving is correct, relates to you and you are over
16 years of age.

We will not collect any other personal data from you that we do not need in order to
provide and oversee the services we have agreed to provide you with.

How we use your information

We need to know your personal information in order to provide you with our products,
services and treatments and to fulfil our business and legal obligations. When you purchase
a product, service or treatment from us, certain personal information is required to enter
into a contract with you. We will not be able to enter into a contract with you to fulfil an
attempt to purchase a product, service or treatment if you do not provide your personal
information. You can always choose not to provide your personal information; however, we
will be unable to provide certain products, services or treatments in these instances.

We will also use your basic personal information to communicate with you including
confirmation and reminder of appointments; and requests to change or cancel bookings.

We may share your information with third party service providers in connection with
providing our services to you where we have your permission or such disclosure is required
by law. However, when we use third party service providers, we disclose only the personal
data that is necessary to deliver the service and we require them to keep your information
secure and not to use it for their own direct marketing purposes.

We will only ever share your information in other circumstances if we have your explicit,
informed and unambiguous consent.

We will not share any of your personal information with any third parties for any purposes,
unless there is a legal obligation for us to provide them with this.

How and where we store or transfer your information

All the personal data we hold about you will be processed by our staff in the UK and stored
on our secure server in the UK. Please be aware, however, that your information may also
be transferred to and stored on cloud-based systems whose servers are located in countries



outside the European Economic Area (EEA). By submitting your personal information, you
agree to this transfer, storing or processing at a location outside the EEA.

Wehave taken all reasonable steps to ensure that your information is treated securely. We
have ensured that third party service providers who may handle or store data outside the
UK or EEA, for example through data servers or relays, adhere to the EU-US Privacy Shield.

What we would also like to do with your information

From time to time, we may wish to send you information on products, services or
treatments, details of promotions and special offers or invite you to our events by email or
by sms. However, we will not contact you for marketing purposes unless you have given
your prior consent.

You can change your marketing preferences or unsubscribe at any time by contacting us by
email to info@bellissimabeautysalon.co.uk

How long we keep your information

We only keep your personal information for as long as you are a client of Bellissimain order
to provide you with our services as a client, unless we believe in good faith that the law or
other regulation requires us to preserve it (for example, because of our obligations to tax
authorities or in connection with any anticipated litigation). Please be aware that we are
required under UK tax law to keep your basic personal data (name, address, contact details)
for a minimum of seven (7) years after which time it will be destroyed if it is no longer
required for the legitimate business need for which it was obtained or for other legal or
regulatory purposes.

If you consent to marketing, the information we use for this purpose will be kept with us
until you notify us that you no longer wish to receive this information.

Any other information you provide to us is deleted from our secure server and any other
third party service providers’ servers where it might be stored once we have completed our
contractual obligations towards you.

The information we collect about employees, the purposes for which it is used and who it is
shared with is set out in our employment contracts and staff handbook.

Links to / from other websites

Our website may contain links to other websites run by other organisations. This privacy
policy applies only to our website, so we encourage you to read the privacy statements on



the other websites you visit. We cannot be responsible for the privacy policies and practices
of other sites even if you access them using links from our website.

In addition, if you linked to our website from a third party site, we cannot be responsible for
the privacy policies and practices of the owners and operators of that third party site and
recommend that you check the policy of that third party site.

Security precautions in place to protect the loss, misuse or alteration of your information

We are committed to taking all reasonable and appropriate steps to protect the personal
information that we hold from misuse, disclosure, alteration, unauthorised access or
destruction. We do this by having in place a range of appropriate technical and
organisational measures.

Non-sensitive personal details (your email address etc.) are transmitted normally over the
Internet, and this can never be guaranteed to be 100% secure. Although we will do our best
to protect your personal data, we cannot guarantee the security of any information you
transmit to us; any transmission is at your own risk.

We have put in place procedures to deal with any suspected personal data breach and will
notify you and any applicable regulator of a breach where we are legally required to do so.

Visitors to our website

When you visit http://www.bellissimabeautysalon.co.ukwe use a third party service, Google
Analytics, to collect standard internet log information and details of visitor behaviour
patterns. We do this to find out things such as the number of visitors to the site; where
visitors have come to the website from and the pages they visited. This information is only
processed in a way which does not identify anyone. We do not make, and do not allow
Google to make, any attempt to find out the identities of those visiting our website. If we do
want to collect personally identifiable information through our website, we will be up front
about this. We will make it clear when we collect personal information and will explain what
we intend to do with it.

Cookies

Cookies are small text files that are placed on your computer or other device when you
access the internet. Our site uses cookies to distinguish you from other users of our site and
allow your preferences to be recorded when visiting the website. This helps us to provide
you with a better user experience when you browse our website and also allows us to
improve our site.



Cookies may also be used to track your return visits and to remember your preferences
when interacting with the website again.

You can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you may modify your browser setting to decline cookies if you prefer. Without
cookies enabled, we can't guarantee that the website and your experience whilst visiting are
as we intended them to be.

What are your rights?

Under certain circumstances, you have rights under UK data protection laws in relation to
your personal information. You have the right to:

Request access to your personal data (commonly known as a “data subject access request”).
This enables you to receive a copy of the personal information we hold about you and to
check that we are lawfully processing it.

Request correction of the personal data that we hold about you. This enables you to have
any incomplete or inaccurate information we hold about you corrected, though we may
need to verify the accuracy of the new data you provide to us.

Request erasure of your personal data. This enables you to ask us to delete or remove
personal information where there is no good reason for us continuing to process it, for
example where you consider that we do not need it any longer for the purposes for which
we originally collected it as explained to you in this Policy; where you have withdrawn your
consent to our using it and we had relied on that consent according to this Policy; where
you consider that we cannot show a ‘legitimate interest’ in continuing to process it and we
have relied on that legitimate interest to process it as explained to you in this Policy . You
also have the right to ask us to delete or remove your personal data where you have
successfully exercised your right to object to processing (see below); where we may have
processed your information unlawfully or where we are required to erase your personal
data to comply with local law. Note, however, that we may not always be able to comply
with your request of erasure for specific legal reasons which will be notified to you, if
applicable, at the time of your request.

Object to processing of your personal data where we are relying on a legitimate interest (or
those of a third party) and there is something about your particular situation which makes
you want to object to processing on this ground as you feel it impacts on your fundamental
rights and freedoms. You also have the right to object where we are processing your
personal information for direct marketing purposes. In some cases, we may demonstrate
that we have compelling legitimate grounds to process your information which override
your rights and freedoms.



Request restriction of processing of your personal data. This enables you to ask us to
suspend the processing of your personal information in the following scenarios: (a) if you
want us to establish the information’s accuracy; (b) where our use of the data is unlawful
but you do not want us to erase it; (c) where you need us to hold the data even if we no
longer require it as you need it to establish, exercise or defend legal claims; or (d) you have
objected to our use of your data but we need to verify whether we have overriding
legitimate grounds to use it.

Request the transfer of your personal data to you or to a third party. We will provide to you,
or a third party you have chosen, your personal information in a structured, commonly
used, machine-readable format. Note that this right only applies to automated information
which you initially provided consent for us to use or where we used the information to
perform a contract with you.

Withdraw consent at any time where we are relying on consent to process your personal
data. However, this will not affect the lawfulness of any processing carried out before you
withdraw your consent.

To contact us about any of your rights, please email info@bellissimabeautysalon.co.uk

No fee usually required

You will not have to pay a fee to access your personal information (or to exercise any of the
other rights). However, we may charge a reasonable fee if your request is clearly
unfounded, repetitive or excessive. Alternatively, we may refuse to comply with your
request in these circumstances.

What we may need from you

We may need to request specific information from you to help us confirm your identity and
ensure your right to access your personal data (or to exercise any of your other rights). This
is a security measure to ensure that personal data is not disclosed to any person who has no
right to receive it. We may also contact you to ask you for further information in relation to
your request to speed up our response.

Time limit to respond

We try to respond to all legitimate requests within one month. Occasionally it may take us
longer than a month if your request is particularly complex or you have made a number of
requests. In this case, we will notify you and keep you updated.



If you are not satisfied with our response or you believe we are processing your personal
data not in accordance with the law, you can complain to the Information Commissioner’s
Office https://ico.org.uk/

Changes to our privacy notice

We keep our privacy notice under regular review. Any changes we may make will be posted
on this page.

Any questions or comments about this Policy can be sent to:

Bellissima Beauty Salon

188 Marsland Road

Sale

Cheshire

M33 3NE

Phone: +44 (0)161 976 4500

Email: info@bellissimabeautysalon.co.uk

This Privacy Notice was last updated on 24May 2018.



